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Introduction to PTC Windchill PDMLink 11.1 for Light Users
Overview

Course Code

TRN-5210-T

Course Length

8 Hours

In this course, you will learn how to complete
basic functions to navigate and view
information within Windchill PDMLink. You
will also learn how to access and navigate
the Windchill PDMLink environment, view
product information, use Windchill PDMLink's
visualization tools, manage assigned tasks,
and perform basic work management
functions. In addition, you will learn how to
use product information to make important
business decisions. After completing the
course, you will be able to complete basic
Windchill PDMLink tasks and activities, as well
as have a better understanding of how to use
the Windchill PDMLink system.
At the end of each module, you will complete
a set of review questions to reinforce critical
topics from that module. At the end of the
course, you will complete a course assessment
in Pro/FICIENCY intended to evaluate your
understanding of the course as a whole.
This course has been developed using
Windchill 11.1 F000 / Creo Parametric 4.0
M030.

Course Objectives
•
•
•
•
•
•
•

Understand the Windchill PDMLink environment
and terminology
Locate product information
View product information
Understand visualization concepts and
terminology
Use Creo View Lite to view product information
Use Windchill PDMLink tools to manage your
work
Participate in Windchill PDMLink processes

Prerequisites

•

Basic browser and Web navigation skills

Audience

•

This course is intended for users who need to access the Windchill PDMLink system to view
information, perform system tasks, or use product information when making business decisions.
People in related roles will also benefit from taking this course.

Agenda
Day 1
Module

1

Introduction to the Windchill Environment

Module

2

Locating Information

Module

3

Viewing Information

Module

4

Introduction to Visualization

Module

5

Using Creo View Lite to View and Annotate Information

Module

6

Managing Your Work

Module

7

Participating in Processes

Introduction to PTC Windchill PDMLink 11.1 for Heavy Users
Overview

Course Code

TRN-5211-T

Course Length

16 Hours

In this course, you will learn how to complete
the day-to-day functions that enable you to
create and manage product information with
Windchill PDMLink. You will learn how to
access and navigate the Windchill PDMLink
environment, use Windchill PDMLink's
visualization tools, manage product structures,
and manage product information changes.
Other topics include how to use Windchill
PDMLink's communication and collaboration
tools, and access user support functions and
information.
This course is designed for users who need
to access the Windchill PDMLink system to
view, create, and manage product information.
For users who require CAD data management
training, this course should be followed with
the appropriate CAD data management course
for the user’s design tool. After completing
the course, you will be able to complete
Windchill PDMLink data management tasks
and activities, as well as have a better
understanding of how to use the Windchill
PDMLink system. At the end of each module,
you will complete a set of review questions to
reinforce critical topics from that module. At the
end of the course, you will complete a course
assessment in PTC University Proficiency
intended to evaluate your understanding of the
course as a whole.
This course has been developed using
Windchill 11.1 F000 / Creo Parametric 4.0
M030.

Course Objectives
•
•
•
•
•
•
•
•
•

Understand the Windchill PDMLink environment
and terminology
Locate and view product information
View information using Creo View Lite
Understand the principles of product structure
management
Create and manage product structures
Create and manage documents
Understand the Windchill PDMLink change
process
Initiate and implement product change
Use Windchill PDMLink tools to manage your
work

Prerequisites

•

Basic browser and Web navigation skills

•

Basic understanding of product management processes and deliverables

Audience

•

This course is intended for users who need to access the Windchill PDMLink system to view, create,
and manage product information.

Agenda
Day 1
Module

1

Introduction to the Windchill Environment

Module

2

Locating Information

Module

3

Viewing Information

Module

4

Creating and Managing Documents

Module

5

Viewing Information using Creo View Lite

Module

6

Windchill eBOM Creation Process Overview

Module

7

Create eBOM

Module

8

Edit BOM

Module

9

Manage eBOM

Module

10

Generate and Compare BOM Reports

Module

11

Sharing and Exporting eBOM

Module

12

Change Management Process Overview

Module

13

Identify Need

Module

14

Investigate Need

Module

15

Change Planning

Module

16

Change Implementation

Module

17

Managing Your Work

Day 2

Introduction to PTC Windchill PDMLink 11.1 for the
Implementation Team
Overview

Course Code

TRN-5212-T

Course Length

16 Hours

In this course, you will learn how to complete
basic Windchill PDMLink functions. You
will learn how to access and navigate the
Windchill PDMLink environment, use Windchill
PDMLink's visualization tools, manage CAD
and product information, and manage product
information changes. Other topics include how
to use Windchill PDMLink's communication
and collaboration tools, and access user
support functions and information.
This course is designed to provide broad
and basic coverage of Windchill PDMLink
functionality to members of the Implementation
Team. After completing the course, you will
have a comprehensive understanding of
Windchill PDMLink capabilities, which will
enable you to contribute to the successful
implementation of Windchill PDMLink to
meet your company's Product Lifecycle
Management goals. At the end of each
module, you will complete a set of review
questions to reinforce critical topics from
that module. At the end of the course, you
will complete a course assessment in PTC
University Proficiency intended to evaluate
your understanding of the course as a whole.
This course has been developed using
Windchill 11.1 F000 / Creo Parametric 4.0
M030.

Course Objectives
•
•
•
•
•
•

Understand the Windchill PDMLink environment
and terminology
Locate and view product information
View information using Creo View Lite
Understand the principles of CAD data
management
Initiate new designs and share design
information
Modify and manage design information

•
•
•
•
•
•

Understand the principles of product structure
management
Create and manage product structures
Create and manage documents
Understand the Windchill PDMLink change
process
Initiate and implement product change
Use Windchill PDMLink tools to manage your
work

Prerequisites

•

Basic browser and Web navigation skills

•

Basic understanding of product management processes and deliverables

Audience

•

This course is intended for members of the Implementation Team who require a broad understanding
of Windchill PDMLink functionality to successfully implement the system.

Agenda
Day 1
Module

1

Introduction to the Windchill Environment

Module

2

Locating Information

Module

3

Viewing Information

Module

4

Creating and Managing Documents

Module

5

Viewing Information using Creo View Lite

Module

6

Windchill MCAD Data Management Process Overview

Module

7

Manage Design Data

Module

8

Manage Design Development

Module

9

Windchill eBOM Creation Process Overview

Module

10

Create eBOM

Module

11

Edit BOM

Module

12

Manage eBOM

Module

13

Generate and Compare BOM Reports

Module

14

Sharing and Exporting eBOM

Module

15

Change Management Process Overview

Module

16

Identify Need

Module

17

Investigate Need

Module

18

Change Planning

Module

19

Change Implementation

Module

20

Managing Your Work

Day 2

The PTC Windchill PDMLink 11.1 MCAD Data Management
Process for PTC Creo Parametric
Overview

Course Code

TRN-5230-T

Course Length

8 Hours

In this Process-based course, you will learn
about the Windchill PDMLink Creo Parametric
data management solution. You will review
how to register the Windchill server with Creo
and learn about the Creo Windchill access
points. Additionally, you will be taught about
the processes of Managing Design Data and
Managing Design Development.
At the end of each module, you will complete
a set of review questions to reinforce critical
topics from that module. At the end of the
course, you will complete a course assessment
in PTC University Proficiency intended to
evaluate your understanding of the course as
a whole.
This course has been developed using
Windchill 11.1 F000 and Creo Parametric 4.0
M030.

Course Objectives
•
•
•
•
•
•
•
•
•
•

Understand the purpose of CAD documents
Understand the purpose of Windchill parts
Register the Windchill server with Creo
Understand the Manage Design Data process
Understand the Manage Design Development
process
Locate design information
View design information
Create new designs and share design
information
Modify and manage existing design information

•

Understand Windchill parts and their association
to CAD documents
Understand file relationships and dependencies

•
•

Use workspace frames
Manage family tables

Audience

•

This course is intended for any user who creates and/or modifies data using Creo Parametric.
People in related roles will also benefit from taking this course.

Agenda
Day 1
Module

1

Windchill MCAD Data Management Process Overview

Module

2

Manage Design Data

Module

3

Manage Design Development

Module

4

Manage CAD Data

Module

5

Working With CAD Data

Module

6

Manage Family Tables

Business Administration of PTC Windchill 11.1
Overview

Course Code

TRN-5260-T

Course Length

24 Hours

In this course, you will gain an understanding
of basic Windchill business administration
tasks. You will learn how to create user
accounts and groups and how to effectively
plan and create information management
storage strategies. Other topics will include
life cycles, workflows, teams, and configuring
domain policies. These skills enable you to
configure Windchill PDMLink to meet business
needs. After completing this course, you will
be well prepared to set up and manage a basic
Windchill implementation at your company.
At the end of each module, you will complete
a set of review questions to reinforce critical
topics from that module. At the end of the
course, you will complete a course assessment
in PTC University Proficiency intended to
evaluate your understanding of the course as
a whole.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•
•
•
•
•
•
•
•
•

Understand the processes involved in defining
your business environment.
Identify the use of a Windchill Organization.
Create an organization.
Create and manage user accounts and groups.
Identify best practices for managing
organizations, groups, and user accounts.
Identify contexts and their relationships.
Assign product and library creators.
Create and manage product and library
contexts.
Distinguish Windchill object names and their
corresponding object type class names.

•

Create local, global, calculated, and alias
attributes.
Create a Windchill subtypes.

•
•

Configure attribute layouts.
Identify and set object initialization rules.

•
•

Implement custom versioning sequences.
Create and define life cycle and workflow
templates.

•
•

Associate life cycle and workflow templates.
Understand the Windchill domain policy
architecture.
Define access control policies.
Identify individual access control permissions.
Administer and troubleshoot access control lists.
Define notification policies.
Define indexing policies.
Use context teams to apply access control.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Use context teams and team templates to
conduct workflow role resolution.
Create and manage document templates within
product, library, and organization contexts.
Identify how to create CAD document templates.
Create product and library context templates.
Create, manage, and edit promotion
preferences.
Identify the promotion review and approval
processes.
Understand change management flexibility.
Create change association rules.

•
•
•
•
•
•
•

Identify change objects, life cycles, workflows,
and team templates.
Administer administrator-saved searches.
Administer user profiles.
Administer Windchill views.
Administer calendar functions.
Administer organization preferences.
Identify the report manager functions.
Identify visualization publishing controls.

•
•

Identify purge manager functions.
Audit system events.

Prerequisites

•

Any one of the following courses: Introduction to Windchill PDMLink 11.1 for Light Users, Introduction
to Windchill PDMLink 11.1 for Heavy Users, Introduction to Windchill PDMLink 11.1 for the
Implementation Team

Audience

•

This course is intended for business administrators, system administrators, and project team leaders.
Implementation team members, including user adoption team members and those with general
Windchill administration responsibilities, will also benefit from taking this course.

Agenda
Day 1
Module

1

Introduction to Windchill Business Administration

Module

2

Managing Participants

Module

3

Managing Contexts

Module

4

Managing Objects, Object Types, and Object Attributes

Module

5

Managing Object Type Behavior

Module

6

Automating Processes Using Life Cycles and Workflows

Module

7

Managing Teams

Module

8

Managing Domain Policies and Access Control

Module

9

Managing Organization Templates

Module

10

Implementing Promotion and Change Processes

Module

11

Administrative Support Tools

Day 2

Day 3

System Administration of PTC Windchill 11.1
Overview

Course Code

TRN-5280-T

Course Length

24 Hours

In this course, you will gain an understanding
of how to perform routine Windchill system
administration tasks, including how to manage
Windchill services and optimize Windchill
components for performance. You will
focus on daily, weekly, and monthly system
maintenance tasks required by the Windchill
system administrators. You will also learn
how to implement file vaulting and content
replication. Other topics that will be reviewed
include managing the Windchill database,
troubleshooting background queues, improving
workflow performance, optimizing visualization
publishing process, managing users licenses
and setting up the client environment.
At the end of each module, you will complete
a set of review questions to reinforce critical
topics from that module. At the end of the
course, you will complete a course assessment
in PTC University Proficiency intended to
evaluate your understanding of the course as
a whole.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•
•
•
•
•
•
•
•

Understand Windchill architecture.
Start and stop Windchill components.
Manage Windchill configuration properties.
Implement file vaulting and content replication.
Tune Windchill components for performance.
Tune Windchill workflows for performance.
Manage background queues.
Manage visualization publishing system.
Manage Windchill database.

•
•

Manage system backups.
Manage Windchill system logs and alerts.

•
•

Managing User Licenses.
Monitor daily, weekly, and monthly
administration tasks.
Configure browser and JAVA settings for clients.

•

Prerequisites

•

Familiarity with the Windchill PDMLink 11.1 or Windchill ProjectLink 11.1 user interface.

•

Familiarity with the Windows command prompt and the ability to form and execute basic SQL
statements.

Audience

•

This course is intended for System Administrators and Application Developers. People in related
roles will also benefit from taking this course.

Agenda
Day 1
Module

1

Introduction to the Windchill System Environment

Module

2

Managing Windchill Services

Module

3

Managing Windchill Properties

Module

4

File Vaulting and Replication Overview

Module

5

Implementing File Vaults

Module

6

Implementing Content Replication

Module

7

Tuning Windchill Server

Module

8

Managing Background Queues

Module

9

Managing Your Visualization Publishing System

Module

10

Tuning Workflow Processes

Module

11

Windchill Backup and Recovery

Module

12

Managing Log Files and Alerts

Module

13

Windchill License Management

Module

14

Daily System Monitoring Tasks

Module

15

Weekly System Monitoring Tasks

Module

16

Monthly System Monitoring Tasks

Module

17

Setting Up the Client Environment

Module

18

Miscellaneous System Enhancements

Day 2

Day 3

Update to PTC Windchill PDMLink 11.1 from PTC Windchill
PDMLink 10.1 for the User and Administrator
Overview

Course Code

TRN-5255-T

Course Length

8 Hours

In this course, you will learn to identify the
new Windchill features available in Windchill
11.1. This course is designed for users and
administrators who need to update their
Windchill knowledge and skills from Windchill
10.1 to work in a Windchill 11.1 environment.
You will complete PTC University Proficiency
skills assessment questions for each topic.
These questions are used to help reinforce
your understanding of the course topics.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Identify the Usability updates.
Identify the Product Structure Management
updates.
Identify the Change Management updates.
Identify the Document Management updates.
Identify the CAD Data Management updates.
Identify the Work Management updates.
Identify the Product Family Management User
enhancements.
Explore the Augmented Reality experience from
Windchill.
Identify Type and Attribute Management user
interface enhancements.
Identify Preference Management enhancement.
Create and manage reusable attributes.

•

Create and manage local attributes.
Add new database columns for local attributes.
Identify alias and calculated attribute
enhancements.
Create graphical attributes.

•
•

Identify change management flexibility.
Create and manage change association rules.

•
•
•

Identify change association type enhancement.
Create and manage change object templates.
Create native task templates.

•

•

Identify workflow template administration
enhancements.
Identify workflow enhancements.
Identify life cycle template administration
enhancement.
Identify new and modified system preferences.
Identify access control and auditing
enhancements.
Explore the new Team Template Administration
utility.
Identify reporting enhancements.

•
•
•
•

Explore the new charting feature.
Identify role base naming and numbering policy.
Monitor file vaults.
Review error reporting enhancements.

•
•
•
•

Review enhanced cache management using
Windchill Configuration Assistant.
Identify new browser support.
Identify new platform support.
Explorer the Indexing Administration utility.

•
•
•
•

Identify Performance Advisor for PTC Windchill.
Explore windchill object uniqueness level.
Create and manage windchill licensing.
Explore the Licenses Management utility.

•

Retrieve license online and import license from
a file.
Explore new license profiles and there hierarchy.
Explore user license and standard profile
interaction.
Add users to the license group.

•
•
•
•
•

•
•
•
•
•
•
•

Explore license management for test and
development systems.
Explore new product family management
administration.
Explore licensing and installation for product
family.
Identify new product family roles and objects.

Prerequisites

•

Experience with the Windchill 10.1, 10.2, or 11.0 business and system administration.

Audience

•

This course is intended for business and system administrators. People in related roles will also
benefit from taking this course.

Agenda
Day 1
Module

1

End User Enhancements

Module

2

Managing Object Attributes

Module

3

Change Management Enhancements

Module

4

Miscellaneous Business Administration Enhancements

Module

5

Miscellaneous System Administration Enhancements

Module

6

Windchill License Management

Module

7

Product Family Management Administration

Update to PTC Windchill PDMLink 11.1 from PTC Windchill
PDMLink 10.2 for the User and Administrator
Overview

Course Code

TRN-5256-T

Course Length

8 Hours

In this course, you will learn to identify the
new Windchill features available in Windchill
11.1. This course is designed for users and
administrators who need to update their
Windchill knowledge and skills from Windchill
10.2 to work in a Windchill 11.1 environment.
You will complete PTC University Proficiency
skills assessment questions for each topic.
These questions are used to help reinforce
your understanding of the course topics.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•
•
•
•
•
•
•
•
•
•
•

Identify the Usability updates.
Identify the Product Structure Management
updates.
Identify the Change Management updates.
Identify the Document Management updates.
Identify the CAD Data Management updates.
Identify the Work Management updates.
Identify the Product Family Management User
enhancements.
Explore the Augmented Reality experience from
Windchill.
Create and manage reusable attributes.

•

Create and manage local attributes.
Add new database columns for local attributes.
Identify alias and calculated attribute
enhancements.
Create graphical attributes.

•
•

Identify change management flexibility.
Create and manage change association rules.

•
•

Create and manage change object templates.
Create native task templates.

•
•
•

•
•

Identify workflow enhancements.
Identify new and modified system preferences.
Identify access control and auditing
enhancements.
Explore the new Team Template Administration
utility.
Identify reporting enhancements.
Explore the new charting feature.

•
•
•
•

Configure public Windchill home page for users.
Monitor file vaults.
Identify new browser support.
Identify new platform support.

•
•
•
•

Explorer the Indexing Administration utility.
Identify Performance Advisor for PTC Windchill.
Explore windchill object uniqueness level.
Create and manage windchill licensing.

•
•

Explore the Licenses Management utility.
Retrieve license online and import license from
a file.
Explore new license profiles and there hierarchy.
Explore user license and standard profile
interaction.
Add users to the license group.
Explore license management for test and
development systems.
Explore new product family management
administration.
Explore licensing and installation for product
family.

•

•
•
•
•
•
•
•

Identify new product family roles and objects.

Prerequisites

•

Experience with the Windchill 10.1, 10.2, or 11.0 business and system administration.

Audience

•

This course is intended for business and system administrators. People in related roles will also
benefit from taking this course.

Agenda
Day 1
Module

1

End User Enhancements

Module

2

Managing Object Attributes

Module

3

Change Management Enhancements

Module

4

Miscellaneous Business Administration Enhancements

Module

5

System Administration Enhancements

Module

6

Windchill License Management

Module

7

Product Family Management Administration

Update to PTC Windchill PDMLink 11.1 from PTC Windchill
PDMLink 11.0 for the User and Administrator
Overview

Course Code

TRN-5257-T

Course Length

8 Hours

In this course, you will learn to identify the
new Windchill features available in Windchill
11.1. This course is designed for users and
administrators who need to update their
Windchill knowledge and skills from Windchill
11.0 to work in a Windchill 11.1 environment.
You will complete PTC University Proficiency
skills assessment questions for each topic.
These questions are used to help reinforce
your understanding of the course topics.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•

•
•

Identify the Usability updates.
Identify the Product Structure Management
updates.
Identify the Document Management updates.
Identify the CAD Data Management updates.
Identify the Product Family Management User
enhancements.
Explore the Augmented Reality experience from
Windchill.
Identify Type and Attribute Management user
interface enhancements.
Create and manage reusable attributes.
Create and manage local attributes.

•
•

Add new database columns for local attributes.
Create graphical attributes.

•
•

Identify change management flexibility.
Create and manage change association rules.

•
•

Create and manage change object templates.
Create native task templates.

•
•

Use PTC Navigate apps.
Configure PTC Navigate apps.

•
•
•
•
•

•
•
•

•
•

Identify workflow enhancements.
Identify new and modified system preferences.
Identify access control and auditing
enhancements.
Explore the new Team Template Administration
utility.
Identify reporting enhancements.
Identify new browser support.

•
•
•

Identify new platform support.
Explorer the Indexing Administration utility.
Identify Performance Advisor for PTC Windchill.

•

Prerequisites

•

Experience with the Windchill 10.1, 10.2, or 11.0 business and system administration.

Audience

•

This course is intended for end users, business administrators, and system administrators. People in
related roles will also benefit from taking this course.

Agenda
Day 1
Module

1

End User Enhancements

Module

2

Managing Object Attributes

Module

3

Change Management Enhancements

Module

4

Miscellaneous Business Administration Enhancements

Module

5

Miscellaneous System Administration Enhancements

Module

6

Windchill License Management

Module

7

Product Family Management Administration

Web Based Curriculum Guide
•

The PTC Windchill PDMLink 11.1 Change Management Process

The PTC Windchill PDMLink 11.1 Change Management
Process
Overview

Course Code

WBT-5240-0

Course Length

1.5 Hours

In this Process-based course, you will
learn about the Windchill PDMLink change
management solution. You will review the
closed-loop change process that is the
foundation of Windchill’s Change Management
discipline and also how to report problems and
monitor the progress of changes. Additionally,
you will review the entire fast-track change
process, taking multiple roles while creating
a change request, a change notice, and
completing implementation tasks.
You will complete PTC University Proficiency
skills assessment questions for each topic.
These questions are used to help reinforce
your understanding of the course topics.
This course has been developed using
Windchill 11.1 F000.

Course Objectives
•
•
•
•
•

Understand the Change Management process
Create a problem report
Create a change request
Create a change notice and implementation
tasks
Implement changes

Prerequisites

•

PTC Windchill PDMLink 11.1 Locate and View Information Functionality or equivalent

•

Basic understanding of product development processes and deliverables

•

Basic browser and Web navigation skills

Audience

•

This course is intended for any user who needs to report problems and interact with product change
information in Windchill. People in related roles will also benefit from taking this course.

Table of Contents
Module

1

Change Management Process Overview

Module

2

Identify Need

Module

3

Investigate Need

Module

4

Change Planning

Module

5

Change Implementation

Module

6

Review and Audit Change
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